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Government Gazette 7 November 2017
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA
NOTICE IN TERMS OF THE REGULATIONS REGARDING LICENSING PROCEDURES
FOR TELECOMMUNICATIONS AND BROADCASTING SERVICE LICENCES AND
Spectrum Use Licences, as published in Government Gazette No. 4785, General Notice No. 272,
dated 29 August 2011 (as amended), hereby gives notice that the Applicant referred to in the table

Regarding Licensing Procedures for Telecommunications and Broadcasting Service Licences and
below have submitted the following application to the Authority:

The Communications Regulatory Authority of Namibia, in terms of regulation 11(1) of the Regulations

No. 461
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The public may submit comments in writing to the Authority within a period of seven (7) days from
the date of publication of this notice in the Gazette.

The applicants may submit written reply comments within seven (7) days from date of notification
of the written public comments.

All written submissions must contain the name and contact details of the person making the written
submissions and the name and contact details of the person for whom the written submission is made,
if different, and be clear and concise.

All written submissions must be made either physically or electronically -

H By hand to the head offices of the Authority at Communication House, 56 Robert Mugabe
Avenue, Windhoek;

2) By post to the head offices of the Authority, Private Bag 13309, Windhoek 9000;
3) By electronic mail to legal@cran.na;

4) By facsimile to +264 61 222790; or

®)] By fax to e-mail to 088642748.

F.K. MBANDEKA

CHAIRPERSON OF THE BOARD OF DIRECTORS
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA
No. 462 2017

NOTICE IN TERMS OF THE REGULATIONS REGARDING LICENSING PROCEDURES
FOR TELECOMMUNICATIONS AND BROADCASTING SERVICE LICENCES AND
SPECTRUM USE LICENCES

The Communications Regulatory Authority of Namibia, in terms of regulation 11(1) of the Regulations
Regarding Licensing Procedures for Telecommunications and Broadcasting Service Licences and
Spectrum Use Licences, as published in Government Gazette No. 4785, General Notice No. 272,
dated 29 August 2011 (as amended), hereby gives notice that the Applicants referred to in the tables
below have submitted the following applications to the Authority:
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The public may submit comments in writing to the Authority within a period of fourteen (14) days
from the date of publication of this notice in the Gazette.

The applicants may submit written reply comments within fourteen (14) days from date of notification
of the written public comments.

All written submissions must contain the name and contact details of the person making the written
submissions and the name and contact details of the person for whom the written submission is made,
if different, and be clear and concise.

All written submissions must be made either physically or electronically -

H By hand to the head offices of the Authority at Communication House, 56 Robert Mugabe
Avenue, Windhoek;

2) By post to the head offices of the Authority, Private Bag 13309, Windhoek 9000;
3) By electronic mail to legal@cran.na;

4 By facsimile to +264 61 222790; or

®)) By fax to e-mail to 088642748.

F.K. MBANDEKA

CHAIRPERSON OF THE BOARD OF DIRECTORS
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA
No. 463 2017
NOTICE OF FILLING OF TARIFFS

The Communications Regulatory Authority of Namibia, in terms of Section 53(10) of the
Communications Act , 2009 (Act No. 8 of 2009) read with regulation 8(1) of the Regulations
Regarding the Submission of Interconnection Agreements and Tariffs, in Government Gazette No.
4714, General Notice No. 126, dated 18 May 2011, herewith gives notice of the following tariff
fillings:

1. MTN Business (Pty) Ltd

The following are the proposed tariffs as submitted by MTN Business (Pty) Ltd:

Voice Tariffs
Wholesale / Reseller
Retail rate
National VOIP calls Peak/Off-peak Peak/Off-peak
National - Fixed/Mobile 0.70 0.63
National - Mobile 0.70 0.63
Intercompany/branch calling 0.25 0.23
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Wholesale/Reseller
Destination Peak Off-Peak Rate
MTN Botswana 2.82 2.82 2.54
MTN South Africa 1.08 1.08 0.97
MTN Uganda 4.90 4.90 4.41
MTN Zambia 5.71 6.86 5.14
Angola 4.74 4.74 4.26
Germany 1.49 1.49 1.34
Zimbabwe 5.94 5.94 5.34
UK 2.03 2.03 1.82
USA 1.81 1.81 1.63
Kenya 4.87 4.87 4.39
Portugal 1.67 1.67 1.50
France 1.78 1.78 1.60
Netherlands 2.92 2.92 2.63
Switzerland 8.26 8.26 7.43
Sweden 2.32 2.32 2.08
Australia 10.46 10.46 9.41
Swaziland 2.22 2.22 2.00
Spain 1.85 1.85 1.67
Lesotho 6.08 6.08 5.47
Malawi 8.42 8.42 7.58
Mozambique 3.15 3.89 2.84
Rest of World 6.99 6.99 6.29
SME Connect Package breakdown

SME SME SME SME SME

Connect Connect |Connect Connect Connect
Download

2 mbps 2 mbps |4 mbps 10 mbps
Speed p p p p
Upload Speed |1 mbps 1 mbps |2 mbps 5 mbps

, - Unlimite - Unlimite
Data Capacity  |Unlimited y Unlimited d
Value Added Service (VAS)

Wi-Fi Router v v / v
Web Hosting | X v v
Domgnn ' X X , ,
Registration &
Mail Hosting / v / /
Aptl-Spam & AntH{ , , , ,
Virus
End-pplnt , , , ,
Security
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SME Connect Packages
End-point , , , ,
Security
Mail Relay Users [up to 2 upto2 |uptob upto 10
Shared Firewall |x v v v
Network , , , ,
Monitoring Tool
MTN BizAssist |+ v v v
Contract Term |12 24 12 12 24 12 24 12 24
Options months |[months |months |months [months |months [months [months |months
One-Time Set- NS N$ N$
up Cost N$ 1,800 [N$ 1,800 2160 N$ 2,160 |N$ 2,160 2700|2700
Monthly N$ N$
Subscription Fee N$599 [N$539 [N$999 [N$ 1,899 [N$ 1,709 3499 |3.149

SME Connect Package breakdown

SME SME  |SME SME SME
Connect Connect |Connect Connect Connect
Download
Speed 2 mbps 2mbps |4 mbps 10 mbps
Upload Speed |1 mbps 1 mbps |2 mbps 5 mbps
Data Capacity  |Unlimited (ljJnIimite Unlimited (lenlimite
Value Added Service (VAS)

Wi-Fi Router v v v v
Web Hosting  [x X v v
Domain . " P ,
Registration &
Mail Hosting v v v v
Anti-Spam & Anti: p p , ,
Virus
End-pgint , , , ,
Security
Mail Relay Users|up to 2 upto2 [uptob up to 10
Shared Firewall |x v v v
Ne’n.':*orll( , , ,
Monitoring Tool
MTN BizAssist |/ v v v
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Contract Term |12 24 12 12 24 12 24 12 24
Options months |[months |months |months [months |months [months [months |months
One-Time Set- NS N$ N$

up Cost N$ 1,800 [N$ 1,800 2.160 N$ 2,160 |[N$ 2,160 2700|2700

Monthly N$ N$

Subscription Fee N$599 [N§539 |N$999 [N$ 1,899 [N$ 1,709 3499 3,149

2.

SALT ESSENTIAL INFORMATION TECHNOLOGY (PTY) LTD

The following are the proposed tariffs as submitted by Salt Essential Information Technology (Pty)

Ltd:
. . . New Price ex
Service Current Unit Price Increase/ decrease
VAT
Enterprise Internet Bandwidth 7.00 9.28 2.28
SME Internet Bandwidth 1.85 1.80 (0.05)
WAN Link provision and management 1.26 1.27 0.01

Please note that the full tariff submission including the terms and conditions and the remedies
available to the consumers can be obtained from the Authority.

Any person may examine copies of the tariffs submitted at the head offices of the Authority during
normal business hours and copies may be made on payment of a fee determined by the Authority.
Copies are also available at www.cran.na where copies may be downloaded free of charge.

The public may submit in writing to the Authority written comments within fourteen (14) days from
the date of publication of this notice in the Gazette.

MTN Business (Pty) Ltd and Salt Essential Information Technology (Pty) Ltd may submit, in writing
to the Authority, a response to any written comments within fourteen (14) days from the lapsing of
the time to submit written submissions.

All written submissions must contain the name and contact details of the person making the written
submissions and the name and contact details of the person for whom the written submissions is

made, if different and be clear and concise.

All written submissions and reply comments must be made either physically or electronically:

@) by hand to the head offices of the Authority, at Communication House, 56 Robert Mugabe
Avenue, Windhoek;

2) by post to the head offices of the Authority, Private Bag 13309, Windhoek, Namibia;

3) by electronic mail to legal@cran.na;

4 by facsimile to +264 61 222790; or

&) by fax to e-mail to 0886550852.

F.K. MBANDEKA

CHAIRPERSON OF THE BOARD OF DIRECTORS
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA
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COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA
NOTICE IN TERMS OF THE REGULATIONS REGARDING LICENSING PROCEDURES
FOR TELECOMMUNICATIONS AND BROADCASTING SERVICE LICENCES AND

No. 272, dated 29 August 2011, herewith gives notice of the following Applicant who has submitted

Licences and Spectrum Use Licences, as published in Government Gazette No. 4785, General Notice
an application for amendment as follows:

Regulations Regarding Licensing Procedures for Telecommunications and Broadcasting Service

The Communications Regulatory Authority of Namibia, in terms of Regulation 11(1) of the

6464
No. 464
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The public may submit comments in writing to the Authority within a period of thirty (30) days from
the date of publication of this notice in the Gazette.

If the Authority considers it necessary, it will provide the opportunity to the licensee to respond to the
public comments. If the opportunity to respond is granted, it may not be less than fourteen (14) days
from the submission of public comments.

All written submissions and reply comments must be made either physically or electronically —

nH by hand to the head offices of the Authority, at Communication House, 56 Robert Mugabe
Avenue, Windhoek;

2) by post to the head offices of the Authority, Private Bag 13309, Windhoek 9000;
3) by electronic mail to legal@cran.na;

“4) by facsimile to +264 61 222790; or

)] by fax to e-mail to 0886550852.

F.K. MBANDEKA

CHAIRPERSON OF THE BOARD OF DIRECTORS
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA
No. 465 2017

WITHDRAWAL OF GENERAL NOTICE NO. 368, PUBLISHED IN GOVERNMENT
GAZETTE NO. 6404 DATED 8 SEPTEMBER 2017: NOTICE IN TERMS OF THE
REGULATIONS REGARDING LICENSING PROCEDURES FOR
TELECOMMUNICATIONS AND BROADCASTING SERVICE LICENCES
AND SPECTRUM USE LICENCES

GENERAL Notice No. 368 that was published on 8 September 2017, under Government Gazette No.
6404 is withdrawn.

F.K. MBANDEKA
CHAIRPERSON OF THE BOARD OF DIRECTORS
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA
No. 466 2017

NOTICE OF WITHDRAWAL OF REGULATIONS REGARDING PROVISION OF ROAMING
SERVICES FOR TELECOMMUNICATIONS SERVICE LICENSEES

The Communications Regulatory Authority of Namibia herewith gives notice in terms of regulation
11(b) of the Regulations Regarding Rule-making Procedures as published in Government Gazette
No. 4630, General Notice No. 334 dated 17 December 2010 that it has withdrawn the Notice of
intention to make Regulations Regarding Provision of Roaming Services for Telecommunications
Service Licensees as published in the Government Gazette No. 5849, General Notice No. 453, dated
2 October 2015.
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The reason for withdrawal of the said Notice is that other SADC countries are yet to participate in the
SADC Roaming Project and implementing these Regulations will have a negative financial impact
on Namibian Telecommunications Service Licensees.

The Authority will publish a new notice of intention to make regulations in future.
F. KISHI

CHAIRPERSON OF THE BOARD OF DIRECTORS
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA




